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The 2024 version includes minor interface improvements. It has also 
undergone a general update of dependencies to enhance security. 

SECURITY
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Strengthening the encryption of locally stored data for both the server and 
user workstations. Clearing the cache now deletes all data related to the 
instance on the workstation. The instance's connection settings remain 
unaffected.

MESSAGE MINIMIZATION

The messages tab no longer displays 
message content previews. This change 
saves vertical space and allows more 
messages to be displayed on the page.

SLIDERS INVERSION
The sliders showing the status of campaigns 
(open/closed) and triggers (enabled/disabled) have 
been reversed: activation is now done by sliding the 
slider to the right

ANSWERS PAGE: NEW INDICATORS

• The number of responses 
received

• The latest validation comment

The answers page now displays new indicators for each entity::
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ANSWERS PAGE: CUSTOMIZATION

On the response page, users 
can now choose the columns 
they wish to display and 
arrange them in their preferred 
order. 

Column configurations are saved locally on the user's workstation. For each new 
publication created, if a column configuration exists for the corresponding 
template and is compatible with the publication, it will be automatically applied. 
Column configurations also store sorting preferences.

From the response page, access to an entity's discussion thread is now possible 
with a simple click on the corresponding row.

ACESSING CHAT WITH A SINGLE CLICK

DASHBOARDS : ENTITIES AND « CHAT »

In the dashboards page, the 
display is now similar to the 
response page: each row 
corresponds to an entity. 
Additionally, a new column is 
available, displaying the 
submission date.

The column configuration can be customized, just like in the answers page.

By clicking on the row corresponding to an entity, users can access a 
"discussion thread" that lists successive publications for the concerned entity. 
The restitution can be opened by clicking on the document icon.
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With its 2023 version, GT is ending the cycle started with the 2020 version. 
This will be the last version using the 2022 architecture and is mainly 
focused on interface improvements, made to improve projects and 
publications manipulations.

WELCOME PAGE
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The welcome page is now simplified, the project tiles now 
have two buttons instead of three, the publication/action 
numbers are now available within the project statistics.

DOWNSIZING MODELS
Models can now be downsized, one by one or altogether, to 
ease the navigation between one another when projects 
has many them.

ANSWERS AFTER VALIDATION
Answers sent after their entity has been validated 
can now be filtered in the answer page, for the 
manager to manipulate them easily.

NEW FORMULA: GTISUSERCONNECTED()
This formula is used to check if the questionnaire is opened by a user 
connected to GTAnswer. This could be used to block a questionnaire from 
been sent if the user is not connected. Paired with GTVALIDMAILADDRESS(), 
the user’s identity is more secured.
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NEW PUBLICATION DISPLAY MODE

It is now possible to choose 
between two display mode 
for the publication page. 
switching between mosaic 
and list display where all the 
publication for a project are 
now altogether.

List mode is a great addition for projects with a lot of publications. Manager will 
be able to compare publications statistics between each other.

NEW STRUCTURE FOR THE ANSWERS PAGE

The answers page display 
has been reorganized to 
prompt more entities on the 
page.

The statement date is now 
above the right panel, with 
the entities’ status graph 
beneath it.

Within the panel, publication management 
buttons have been added to manage the 
publication. Follow-ups are now sent using a 
simple button, Rich text can now be used in 
follow-ups (bold, color, emotes…)

VALIDATING MULTIPLES ENTITIES
It is now possible to validate (or invalidate) multiples entities at the same time.. 

DOCUMENT’S NAME
The questionnaire’s name is now displayed in 
the discussion thread. The entity’s name can 
be added to the name in the launch action 
parameters.
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The 2022 version retains the architecture and the interface made for the 
2020 release. It contains several stability fixes, updates external 
authentication protocols and implements publication parallelization.

EXTERNAL AUTHENTICATION

LDAP authentication now supports SSL transactions encryption (LDAPS).

External authentication can now be combined with GT authentication: on 
the same instance, allowing some users to use GT authentication while 
others could external authentication instead.
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PUBLICATION PARALLELIZATION

From now on, document generation is multithreaded: allowing projects to 
take advantage of application server processor cores in order to achieve a 
higher throughput. GTAdmin interface allows you to limit the number of 
cores used in parallel.
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